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STRUKTUR KURIKULUM/ CURRICULUM STRUCTURE 
 
 
Nama Program 
Programme Name : Bacelor Pengajian Pengguna dengan Kepujian/  

Bachelor of Consumer Studies with Honours 
Jumlah Kredit Bergraduat 
Total Credit for Graduation : 123 Jam Kredit/ Credit Hours 

Tempoh Pengajian 
Duration of Study : 8 Semester/ Semesters ( 4 Tahun/ Years ) 

        
Matlamat Program 
Programme Objectives : Matlamat program adalah untuk menghasilkan pegawai yang:  

The aim of the programme is to produce officers who are: 

  
1. Kompeten dalam pekerjaan yang berkaitan dengan bidang 

Pengajian Pengguna/ competent in work related to the field of 
Consumer Studies. 

  
2. Berkebolehan menyelesaikan masalah dalam bidang Pengajian 

Pengguna/ able to solve problems in the field of Consumer 
Studies. 

  3. Berkebolehan memimpin/mengetuai aktiviti di dalam sesebuah 
organisasi/ able to lead activities in an organization. 

 
 
RINGKASAN HASIL PEMBELAJARAN PROGRAM/ SUMMARY OF PROGRAMME LEARNING 
OUTCOMES 
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P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 
Bacelor Pengajian Pengguna dengan 

Kepujian/ Bachelor of Consumer Studies 
with Honours 

36 8 17 8 11 13 12 7 11 8 
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1. Kursus Universiti/ University Courses ( 23 Kredit/ Credits)

KOD KURSUS 
COURSE CODE 

NAMA KURSUS 
COURSE NAME 

Kr K A/T PRASYARAT 
PREREQUISITE 

SKP2101* 

FEM2401** 

Kenegaraan Malaysia/ 
Malaysian Nationhood 
Politik Malaysia dan Masyarakat/ 
Malaysian Politics and Society 

3 

2 

3 

2 

0 

0 

Tiada/None 

SKP3112* Falsafah dan Isu Semasa/  
Philosophy and Current Issues 

2 2 0 Tiada/ None 

SKP3113** 

atau/ or 
SKP3123** 

Falsafah dan Isu Semasa Masyarakat 
Sivil/ Philosophy and Current Issues in 
Civil Society 
atau/ or 
Penghayatan Etika dan Peradaban di 
Malaysia/ Internalization of Ethics and 
Civilization in Malaysia 

3 3 0 Tiada/ None 

SKP3122* Penghayatan Etika dan Peradaban/ 
Internalization of Ethics and 
Civilization 

2 2 0 Tiada/ None 

LPM2100** Bahasa Melayu Komunikasi/  
Malay Language Communication 

2 2 0 Tiada / None 

FEM3205 Pembangunan Perusahaan Keluarga/ 
Family Enterprise Development 3 2 1 Tiada/None 

MGM3101 Prinsip Pengurusan/  
Principles of Management 

3 3 0 Tiada/None 

PRT2009 Pertanian dan Kehidupan/ 
Agriculture and Life 

2 1 1 Tiada/None 

LPE2301 Academic Interaction and Presentation 3 3 0 CEL2102 

LPE2501 Academic Writing 3 3 0 LPE2301 

QKXxxxx Kokurikulum/ Cocurriculum 1 0 1 

QKXxxxx Kokurikulum/ Cocurriculum 1 0 1 
Nota: * pelajar tempatan/ local students  **pelajar antarabangsa/ international students 

2. Kursus Teras/ Core Courses ( 67 Kredit/ Credits)

KOD KURSUS 
COURSE CODE 

NAMA KURSUS 
COURSE NAME 

Kr K A/T PRASYARAT 
PREREQUISITE 

FEM3004 Statistik Sains Sosial/  
Social Science Statistic 

3 2 1 Tiada/None 

FEM3202 Pemakanan, Kesihatan dan 
Persekitaran/  
Nutrition, Health and Environment 

3 2 1 Tiada/None 

PSP3002 Kaedah Penyelidikan dalam Sains 
Pengguna/ Research Methods in 
Consumer Sciences 

3 2 1 Tiada/None 

PSP3003 Psikologi Pengguna/  
Consumer Psychology 

3 3 0 PSP300� 

PSP3004 Pengenalan Sains Pengguna/ 
Introduction to Consumer Sciences 

3 3 0 Tiada/None 
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PSP3005 Gender dan Pengguna/  
Gender and Consumer 

3 3 0 Tiada/None 

PSP3201 Perlakuan Pengguna/  
Consumer Behavior 

3 3 0 PSP3001 

PSP3202 Perlindungan Pengguna/  
Consumer Protection 

3 3 0 PSP3001 

PSP3203 Ekonomi Pengguna/  
Consumer Economics  

3 3 0 Tiada/None  

PSP3204 Ekonomi Keluarga/ Family Economics  3 3 0 Tiada/None 
PSP3206 Gelagat Organisasi dan Pembuatan 

Keputusan/ Organisational Behaviour 
and Decision Making 

3 3 0 Tiada/None  

PSP3301 Pengurusan Kewangan Isi Rumah/ 
Household Financial Management 

3 2 1 Tiada/None 

PSP3504 Reka Bentuk dan Persekitaran 
Pengguna/ Design and Consumer 
Environment 

3 2 1 Tiada/None 

PSP4000 Seminar Sains Pengguna/  
Seminar on Consumer Sciences 

1 0 1 Tiada/None 

PSP4200 Etika Pengguna dan Peniaga/ 
Consumer and Business Ethics 

3 3 0 PSP3201 

PSP4205 Audit Sosial dan Kesejahteraan 
Pengguna/ Social Audit and 
Consumer Well Being 

3 3 0 Tiada/None  

PSP4207 Undang-Undang Pengguna/  
Consumer Law 

3 3 0 PSP3202 

PSP4601 Penilaian Barangan dan Perkhidmatan 
Pengguna/ Evaluation of Consumer 
Products and Services 

3 2 1 Tiada/None 

PSP4903 Latihan Industri / Industrial Training 6 0 6 Persetujuan 
Pensyarah/ 
Lecturer’s 
Approval 

PSP4959 Disertasi Bacelor/  
Bachelor Dissertation 

6 0 6 Tiada/None 

MGM3211 Prinsip Pemasaran/  
Principles of Marketing 

3 3 0 MGM3101 

 
 
3. Kursus Elektif/ Elective Courses (33 Kredit/ Credits) 
 
Nota/ Notes : 
 

i. Pelajar perlu mengambil 21 kredit daripada salah satu Opsyen yang disenaraikan. Manakala 12 
kredit lagi boleh diambil dari mana-mana kursus ditawarkan dalam UPM atau luar UPM tertakluk 
dengan kebenaran fakulti. 
Students must take 21 credits from one of the Options listed. While another 12 credits can be taken 
from any course offered within UPM or outside UPM subject to the approval from the faculty. 

ii. Bagi Opsyen Kewangan Pengguna, kursus PSP4307, PSP4308, dan PSP4309 adalah sebahagian 
daripada kelayakan pensijilan profesional Registered Financial Planner. 
For Consumer Finance Option, the PSP4307, PSP4308, and PSP4309 courses are part of the 
Registered Financial Planner professional certification qualification. 
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a. Opsyen Kewangan Pengguna/ Consumer Finance Option 
 
KOD KURSUS 
COURSE CODE 

NAMA KURSUS  
COURSE NAME 

Kr K A/T PRASYARAT 
PREREQUISITE 

PSP4302 Penasihatan Kewangan/  
Financial Advising 

3 1 2 PSP3301 

PSP4306 Persaraan dan Perancangan Estet/ 
Retirement and Estate Planning 

3 2 1 PSP3301 

PSP4307 Zakat dan Percukaian Individu/ 
Zakat and Individual Taxation 

3 3 0 Tiada/None 

PSP4308 Pengurusan Risiko Keluarga/  
Family Risk Management 

3 2 1 PSP3301 

PSP4309 Simpanan dan Pelaburan Pengguna/ 
Consumer Saving and Investment 

3 2 1 PSP3301 

PSP4310 Kredit Pengguna dan Pengurusan 
Hutang/ Consumer Credit and Debt 
Management 

3 2 1 PSP3301 

PSP4311 Pengguna dan Pasaran Kewangan/ 
Consumer and Financial Markets 

3 3 0 Tiada/None 

ACN3101 Maklumat Perakaunan dan 
Kewangan/ Accounting and Financial 
Information 

3 3 0 Tiada/None  

ACN3102 Perakaunan Pengenalan/ 
Introductory Accounting 

3 3 0 Tiada/None 

FIN3111 Pengurusan Kewangan/  
Financial Management 

3 3 0 ACN3101/ 
ACN3102 

FIN4211 Analisis Pelaburan/  
Investment Analysis 

3 3 0 FIN3111 

LP-XXX Bahasa Asing (Global)  
Global Language 

3    

 
b. Opsyen Advokasi dan Pendidikan Pengguna/ Advocacy and Consumer Education Option 

 
KOD KURSUS 
COURSE CODE 

NAMA KURSUS  
COURSE NAME 

Kr K A/T PRASYARAT 
PREREQUISITE 

PSP4202 Pendayaupayaan Pengguna/ 
Consumer Empowerment 

3 3 0 Tiada/None 

PSP4204 Pengurusan Konflik/  
Conflict Management 

3 2 1 PSP3206 

PSP4206 Advokasi Pengguna/  
Consumer Advocacy 

3 3 0 Tiada/None 

PSP4208 Analisis Polisi dan Program 
Pengguna/ Analysis of Consumer 
Policies and Programs 

3 3 0 Tiada/None 

PSP4302 Penasihatan Kewagan/ Financial 
Advising 

3 1 2 PSP3301 

PSP4310 Kredit Pengguna dan Pengurusan 
Hutang/ Consumer Credit and Debt 
Management 

3 2 1 PSP 3301 

PSP4401 Psikologi Persekitaran/ 
Environmental Psychology  

3 3 0 Tiada/None 

PSP4602 Keselamatan Produk/ Product Safety 3 3 0 Tiada/None 
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FEM3107 Penasihatan dan Kaunseling Asas/ 
Basic Advising and Counselling 

3 2 1 Tiada/None 

KOM3403 Pengucapan Awam/ Public Oration 3 2 1 Tiada/None 
LP-XXX Bahasa Asing (Global)  

Global Language 
3    

 
 

c. Opsyen Produk Pengguna/ Consumer Product Option 
 
KOD KURSUS 
COURSE CODE 

NAMA KURSUS  
COURSE NAME 

Kr K A/T PRASYARAT 
PREREQUISITE 

PSP3402 Perumahan dan Petempatan Manusia/ 
Housing and Human Settlement 

3 3 0 Tiada/None 

PSP3506 Promosi dan Pemasaran Fesyen/ 
Fashion Promotion and Marketing  

3 3 0 Tiada/None 

PSP4403 Ekonomi Perumahan/  
Housing Economics 

3 3 0 Tiada/None 

PSP4602 Keselamatan Produk/ Product Safety 3 3 0 Tiada/None 
PSP4604 Ergonomik dan Pengguna/ 

Ergonomics and Consumer 
3 2 1 PSP3504 

PSP4701 Penilaian Makanan Pengguna/ 
Consumer Food Evaluation  

3 2 1 PSP4601 

PSP4702 Pengurusan Makanan/  
Food Management 

3 2 1 FEM3202 

PSP4703 Kualiti dan Keselamatan Makanan/ 
Food Quality and Safety 

3 3 0 FEM3202 

PSP4401 Psikologi Persekitaran/ 
Environmental Psychology  

3 3 0 Tiada/None 

KOM3403 Pengucapan Awam/ Public Oration 3 2 1 Tiada/None 
LP-XXX Bahasa Asing (Global)  

Global Language 
3    

 
Nota/ Notes : Kr = Jam Kredit/ Credit Hour, K = Kuliah/ Lecture, A = Amali/ Laboratory, T = Tutorial 
 
 
Nota Penting/ Important Notes : 
 

1. Pelajar diwajibkan memilih 2 kredit daripada kursus kokurikulum yang ditawarkan oleh universiti. 
It is compulsory for students to take  2 credits of cocurriculum courses offered by the university 
 

2. Pelajar perlu melengkapkan pakej keperluan bahasa inggeris seperti jadual di bawah : 
(Butiran lanjut mengenai CEL dan LAX sila rujuk muka surat 3 dalam buku panduan ini) 
Students need to complete the english package as the table below : For more details on CEL and 
LAX please refer page 3 in this book. 
 

MUET 
Band 

TOEFL/IELTS 
Score 

CIEP 
Level 

Graduation Requirements for 4-year 
programmes 

1 & 2 - 107 3 LPE + 3 CEL + 24 LAX points 

3 & 4 
TOEFL 500 - 599 
IELTS 5.5 - 6.5 108 – 109 2 LPE + 2 CEL + 24 LAX points 

5 & 6 TOEFL 600 - 677 
IELTS 7.0 - 9.0 

- 
 

2 LPE + 1 CEL + 24 mata LAX 
atau 

1 LPE + 1 CEL + 24 mata LAX (+1 
bahasa global) 
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SKEMA PENGAJIAN/ STUDY SCHEME 

TAHUN 1/ 1ST YEAR 

SEMESTER 1/ 1ST SEMESTER 

KOD KURSUS 
COURSE CODE 

NAMA KURSUS  
COURSE NAME 

Kr K A/T 

PSP3004 Pengenalan Sains Pengguna/  
Introduction to Consumer Sciences 

3 3 0 

PSP3005 Gender dan Pengguna/  
Gender and Consumer 3 3 0 

SKP2101* 
 
FEM2401** 

Kenegaraan Malaysia/ 
Malaysian Nationhood 
Politik Malaysia dan Masyarakat/  
Malaysian Politics and Society 

3 
 
2 

3 
 
2 

0 
 
0 

SKP3122* Penghayatan Etika dan Peradaban/ 
Internalization of Ethics and Civilization 

2 2 0 

LPM2100** Bahasa Melayu Komunikasi/  
Malay Language Communication 

2 2 0 

PRT2009 Pertanian dan Kehidupan/  
Agriculture and Life 

2 1 1 

MGM3211 Prinsip Pemasaran/  
Principles of Marketing 3 3 0 

QKXxxxx Kokurikulum/ Cocurriculum 1 0 1 
 JUMLAH/ TOTAL 17 15 2 

SEMESTER 2/ 2ND SEMESTER 

KOD KURSUS 
COURSE CODE 

NAMA KURSUS  
COURSE NAME Kr K A/T 

PSP3003 Psikologi Pengguna/ Consumer Psychology 3 3 0 
PSP3203 Ekonomi Pengguna/ Consumer Economics  3 3 0 
PSP3301 Pengurusan Kewangan Isi Rumah/ 

Household Financial Management 
3 2 1 

SKP3112* Falsafah dan Isu Semasa/  
Philosophy and Current Issues 

2 2 0 

SKP3113** 
 
 
atau/ or 
SKP3123** 
 

Falsafah dan Isu Semasa Masyarakat Sivil/ 
Philosophy and Current Issues in Civil 
Society 
atau/ or 
Penghayatan Etika dan Peradaban di 
Malaysia/ Internalization of Ethics and 
Civilization in Malaysia 

3 3 0 

LPE2301 Academic Interaction and Presentation 3 3 0 
QKXxxxx Kokurikulum/ Cocurriculum 1 0 1 
 JUMLAH/ TOTAL 15 13 2 
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TAHUN 2/ 2ND YEAR 

SEMESTER 1/ 1ST SEMESTER 

KOD KURSUS 
COURSE CODE 

NAMA KURSUS  
COURSE NAME 

Kr K A/T 

FEM3202 Pemakanan, Kesihatan dan Persekitaran/ 
Nutrition, Health and Environment 

3 2 1 

PSP3201 Perlakuan Pengguna/ Consumer Behavior 3 3 0 
PSP3202 Perlindungan Pengguna/  

Consumer Protection 
3 3 0 

PSP3204 Ekonomi Keluarga/ Family Economics  3 3 0 
LPE2501 Academic Writing 3 3 0 
MGM3101 Prinsip Pengurusan/  

Principles of Management 
3 3 0 

 JUMLAH/ TOTAL 18 17 1 
 
SEMESTER 2/ 2ND SEMESTER 
 
KOD KURSUS 
COURSE CODE 

NAMA KURSUS  
COURSE NAME 

Kr K A/T 

FEM3004 Statistik Sains Sosial/  
Social Science Statistic 

3 2 1 

FEM3205 Pembangunan Perusahaan Keluarga/ 
Development of Family Enterprise 

3 2 1 

PSP3206 Gelagat Organisasi dan Pembuatan 
Keputusan/ Organizational Behaviour and 
Decision Making 

3 3 0 

PSP3504 Reka Bentuk dan Persekitaran Pengguna/ 
Design and Consumer Environment 

3 2 1 

PSP4207 Undang-Undang Pengguna/ Consumer Law 3 3 0 
 JUMLAH/ TOTAL 15 12 3 
 
 
TAHUN 3/ 3RD YEAR 
 
SEMESTER 1/ 1ST SEMESTER 
 
KOD KURSUS 
COURSE CODE 

NAMA KURSUS  
COURSE NAME 

Kr K A/T 

PSP3002 Kaedah Penyelidikan dalam Sains 
Pengguna/ Research Methods in Consumer 
Sciences 

3 2 1 

PSP4000 Seminar Sains Pengguna/  
Seminar on Consumer Sciences 

1 0 1 

PSP4200 Etika Pengguna dan Peniaga/  
Consumer and Business Ethics 

3 3 0 

PSP4205 Audit Sosial dan Kesejahteraan Pengguna/ 
Social Audit and Consumer Well Being 

3 3 0 

 2 Kursus Elektif/ Elective Courses 6   
 JUMLAH/ TOTAL 16   
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SEMESTER 2/ 2ND SEMESTER 
 
KOD KURSUS 
COURSE CODE 

NAMA KURSUS  
COURSE NAME 

Kr K A/T 

PSP4601 Penilaian Barangan dan Perkhidmatan 
Pengguna/ Evaluation of Consumer 
Products and Services 

3 2 1 

PSP4959A Disertasi Bacelor/ Bachelor Dissertation 3 0 3 
 4 Kursus Elektif/ Elective Courses 12   
 JUMLAH/ TOTAL 18   
 
 
 
TAHUN 4/ 4TH SEMESTER 
 
SEMESTER 1/ 1ST SEMESTER 
 
KOD KURSUS 
COURSE CODE 

NAMA KURSUS  
COURSE NAME 

Kr K A/T 

PSP4959B Disertasi Bacelor/ Bachelor Dissertation 3 0 3 
 5 Kursus Elektif/ Elective Courses 15   
 JUMLAH/ TOTAL 18   
 
SEMESTER 2/ 2ND SEMESTER 
 
KOD KURSUS 
COURSE CODE 

NAMA KURSUS  
COURSE NAME 

Kr K A/T 

PSP4903 Latihan Industri/ Industrial Training 6 0 6 
 JUMLAH/ TOTAL 6  6 
 


